
ONLINE SAVINGS
HOW TO REGISTER GUIDE

Registering for our online platform and opening 
your new Progressive account is a quick  
and easy process.

Next, move to Screen 2, we will now send you two six-digit 
codes to verify your email address and phone number. 

Once you have received these, enter them on screen and click “Next”.

On Screen 4 you will be asked to set your password  
and choose a method of two factor authentication to keep  
your account secure.

Finally screen 5, please review and accept the terms of use for our online 
portal, let us know how you would like to be contacted about your online 
accounts and if you would like to confirm your marketing preferences.

If you do not have valid photographic ID, please select “I don’t 
have photographic ID” when you reach screen 3, complete 
your registration, and a member of our support team will be 
in contact within 2 working days to gather your ID.

It can take up to 5 minutes for your ID to be verified.  
If your ID has been verified, please click “Next” to move to Screen 4.

If we cannot verify your identity, please close the on-screen message,  
and continue to Screen 4 and a member of our support team will be  
in contact within 2 working days.

You will not be able to open a new account until we have validated 
your identity.

That’s it. Now you can login and open your new account.

Visit theprogressive.com
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First you will complete your registration to have access  
to our online portal.

There are five screens to complete, and you will need your mobile phone 
number, your email address and valid photographic ID. If you don’t have 
valid photographic ID or would prefer not to complete identity verification 
online, that’s okay, please select “I don’t have photographic ID” when 
you reach screen 3, complete your registration, and a member of our 
support team will be in contact within 2 working days to gather your ID. 

On the first screen please complete your personal details  
including your date of birth and address. 


