
Supporting 
our Members

We understand there are times when you or your carer may need further 
assistance to operate your account with the Society and we encourage you to 
disclose any information that will help us to support you in a better way. 
As a caring Society we take time to listen to you which helps us to better 
understand your individual needs.

You can get advice from charities such as:

Action Cancer: www.actioncancer.org

Alcoholics Anonymous: www.alcoholicsanonymous.ie

Alzheimer’s Society: www.alzheimers.org.uk

Chest Heart and Stroke: www.nichs.org.uk

Christians Against Poverty (CAP): www.capuk.org

Citizen’s Advice Bureau: www.citizensadvice.org.uk/nireland

Inspire: www.inspirewellbeing.org

Please contact us if you feel you need further assistance to help you understand 
our products and services better, if you have any difficulties in communicating 
with us or if you or a family member need additional support. 
We have a dedicated support team who can help us to identify and deliver the 
most appropriate support for you. 

Dedicated Support Team: 0800 029 4998 

Head Office: 028 9024 4926 
Website: www.theprogressive.com


